
Get your claim 
statements online!

n View your EOB statements online
before they arrive in the mail.

n Print EOBs anytime you need
them — they stay online for 24
months from their date of issue.

n Elect to recieve an email alert
when a new EOB is available 
to review online.

n Request to stop receiving 
EOBs by mail.

n Send a secure email with
questions to Aetna Member
Services directly from the 
claims detail page.

Aetna is the brand name used for products and services provided by one or more
of the Aetna group of subsidiary companies, which include: Aetna Health Inc.,
Aetna Health of California Inc., Aetna Health of the Carolinas Inc., Aetna Health
of Illinois Inc. and/or Aetna Life Insurance Company.

Aetna members,
register or log in
today!

Go to:
www.aetnanavigator.com 

Review your Claim Explanation of Benefits (EOB) statements
on your secure Aetna Navigator™ member website, and 
make paper statements a thing of the past.
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